
ZONA CORPORATION COMMISSION 
WS-OI 303A-02-0867 
WS-OI 303A-02-0868 
WS-O 13O3A-02-0869 

Investigator: Janie Woller Phone: (602) 542-0821 - Fax: WS-OI 303A-02-0870 

UTILITY COMPLAINT FORM 

W-0 13O3A-02-0908 
Priority: Respond Within Five Days 

Opinion - NO. 2003 - 25844 Date: 511 6/2003 
Complaint Description: 08A Rate Case Items - Opposed/ln Favor 

First: Last: 

Complaint Bv: Jeff Black 
Account Name: Jeff Black Home (623) 551 -931 5 

Street: 2835 W. Whitman Court Work: (000) 000-0000 

City : Anthem CBR: 

is: State: Az Zip: 85086 - 
~ 

Utility Company. Arizona - American Water Company 
Division: Water 

Contact Name: Karl Wilkins Contact Phone: (623) 815-3107 

Nature of Complaint: 
5/15/03 Mr. Black called to say that a 32% increase is out-of-line for Anthem. 

Utili ties' Response : 

Investigator's Comments and Disposition: 
Agreed to write up his comments and place them in Docket No. WS-01303A-02-0870. 
5/16/03 a.m. Gave Mr. Black's opinion to Docket Control to place in Docket No. WS-01303A-02-0870. Closed. 

Date Completed: 5/16/2003 

Opinion No. 2003 - 25844 


